Help Guide

Help guide or you called “User Manual” for LinkScope Notifier that will give complete instructions on how to use this application.

Step-by-step guide

To display Help Guide, you run Notifier, go to menu Help -> Guide.
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Related articles

® Guideline How To Use The Agent Dashboard

® How to manage API User at General Configuration

®* How to manage Postcall Survey Configuration

® How to manage User Setting at Screen Pop Configuration

®* How to manage FQ Config at FreedomQ Configuration


https://docs.primas.net/display/PRIMASCX/Guideline+How+To+Use+The+Agent+Dashboard
https://docs.primas.net/display/PRIMASCX/How+to+manage+API+User+at+General+Configuration
https://docs.primas.net/display/PRIMASCX/How+to+manage+Postcall+Survey+Configuration
https://docs.primas.net/display/PRIMASCX/How+to+manage+User+Setting+at+Screen+Pop+Configuration
https://docs.primas.net/display/PRIMASCX/How+to+manage+FQ+Config+at+FreedomQ+Configuration
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