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Auto update new version of Custom DLL
Auto update new version of Notifier

Change the Primas CX server address for Notifier
Close/Exit Notifier

Enable / disable OnePop mode

How to install LinkScope Notifier

Show/ hide IVR information for debugging
Sign In to Notifier

Sign Out from Notifier

Turn on/off screen pop web page

Turn on/off the disconnect caller callback pop (ReconX)
Turn on/off the queue information

Turn on/off the repeat caller (FCR)_ (E-Pop)
Change agent's password

Import custom DLL file

Enable/ disable automatic sign in

Help Guide

Using Jitsi and Notifier

Notifier's log file

How to use Call Trace

How to use Phone Lookup

Show the repeat caller information
Disconnected Caller callback (ReconX)

Set customer profile

Filter out a phone number

Queue information

Add how-to article


https://docs.primas.net?createDialogSpaceKey=PRIMASCX&createDialogBlueprintId=6f699355-d3a0-432d-8e85-80808d3d32d7
https://docs.primas.net/display/PRIMASCX/Auto+update+new+version+of+Custom+DLL
https://docs.primas.net/display/PRIMASCX/Auto+update+new+version+of+Notifier
https://docs.primas.net/display/PRIMASCX/Change+the+Primas+CX+server+address+for+Notifier
https://docs.primas.net/pages/viewpage.action?pageId=3113189
https://docs.primas.net/pages/viewpage.action?pageId=1671206
https://docs.primas.net/display/PRIMASCX/How+to+install+LinkScope+Notifier
https://docs.primas.net/pages/viewpage.action?pageId=4030588
https://docs.primas.net/display/PRIMASCX/Sign+In+to+Notifier
https://docs.primas.net/display/PRIMASCX/Sign+Out+from+Notifier
https://docs.primas.net/pages/viewpage.action?pageId=1671187
https://docs.primas.net/pages/viewpage.action?pageId=4030710
https://docs.primas.net/pages/viewpage.action?pageId=4031076
https://docs.primas.net/pages/viewpage.action?pageId=4030696
https://docs.primas.net/display/PRIMASCX/Change+agent%27s+password
https://docs.primas.net/display/PRIMASCX/Import+custom+DLL+file
https://docs.primas.net/pages/viewpage.action?pageId=4031473
https://docs.primas.net/display/PRIMASCX/Help+Guide
https://docs.primas.net/display/PRIMASCX/Using+Jitsi+and+Notifier
https://docs.primas.net/display/PRIMASCX/Notifier%27s+log+file
https://docs.primas.net/display/PRIMASCX/How+to+use+Call+Trace
https://docs.primas.net/display/PRIMASCX/How+to+use+Phone+Lookup
https://docs.primas.net/display/PRIMASCX/Show+the+repeat+caller+information
https://docs.primas.net/pages/viewpage.action?pageId=18645448
https://docs.primas.net/display/PRIMASCX/Set+customer+profile
https://docs.primas.net/display/PRIMASCX/Filter+out+a+phone+number
https://docs.primas.net/display/PRIMASCX/Queue+information
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