
Agent dashboard page
Guideline How To Use The Agent Dashboard
How to config Dynamic Agent Queue Skilling for Agent Login.
Primas WebRTC Quick Start Guide
Web notification permission guideline

https://docs.primas.net/display/PRIMASCX/Guideline+How+To+Use+The+Agent+Dashboard
https://docs.primas.net/pages/viewpage.action?pageId=89722897
https://docs.primas.net/display/PRIMASCX/Primas+WebRTC+Quick+Start+Guide
https://docs.primas.net/display/PRIMASCX/Web+notification+permission+guideline
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