How to manage User Setting at Screen Pop Configuration

This document guides how to configure the user setting.

Step-by-step guide

® From the Linkscope Web application, you click to Configuration ? Screen Pop? User Setting at the menu.

® Configure the user setting for roles/ users.
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1, 2: Choose the role you want to configure, All users item will be chosen as default.
All users belong the selected role will be applied to these settings.
If you only want to update settings for a user, select a user in the user dropdown and update it.

3: Allow to hide/show session Agent State in Agent Dashboard
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4: Allow to hide/show session Call Control in Agent Dashboard
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5: Allow to hide/show session Queue Info in Agent Dashboard
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6: Allow to hide/show session Agent Info in Agent Dashboard
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7: Turn on/off the pop up from Agent Dashboard

You use Web Notifier to display pop-up, so please turn off this option.

If you turn on it, the system will display two pop-ups.
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8: Turn on/off the windown notification when pop up open.

If you configure Notification Header and Notification Body at Web Plugin DLL and turn on this option, the windown notification will display at the

right corner of desktop.
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9: Turn on/off the url pop up.
If you configure Base URL at Notifier Setting page and turn on this option, the url pop up will display when the call comes.
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Configuring Web server URL and name allows caller information to pop on the agent desktop.
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10: Don't close/ close the screen pop when the call ends.
If you turn on this option, the screen pop will close when the call end.
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