FCR report from 10/1/2018 to 10/31/2018

Which are worst Quadrants?

m Repeat Calls Repeat Calls Percent

Worst hour 46%
Worst date Oct 01, 2018 572 44%
Worst day of week Monday 572 44%

Total repeat calls summary

Number of Total repeat Repeat in5 Repeatin 1 Repeatin 1 Repeat in 2 Repeatin1l | Repeat more
Non-Repeat
calls calls hour day day week than 1 week

5257 2237 1006 2424
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Repeat calls at agent
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G PRIMAS

Percent of caller that generated repeat calls

74 % (2,242)/\

26 % (787)

I Total repeat caller ~ mEE Total non-repeat caller
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Repeat calls by hour
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Repeat calls by day of week
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Repeat calls by week Repeat calls by month
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Percent of repeat calls by Skillset
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Repeat calls by previous agent
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Percent of repeat calls by facility
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Repeat calls by facility
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Top most repeat caller

Total Call back| Calls In 5 Min |Calls In 1 Hour| Calls In 1 Day | Calls In 2 Day | Calls In 1 Week | Calls More Than 1 Week
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Total Call back| Calls In 5 Min |Calls In 1 Hour| Calls In 1 Day | Calls In 2 Day | Calls In 1 Week | Calls More Than 1 Week
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