
 

 

 

Primas COVID-19 Vaccine Scheduling System 
Primas Group’s New ScheduleNOW COVID-19 Vaccine Scheduling System, the web-based self-service scheduling tool that schedules BOTH of the 
required vaccination appointments within the mandatory time parameters.  This “made-for-Covid-19-vaccination” software package provides on-
site verification and ad-hoc scheduling management complete with follow-up reminders via email, SMS or phone call.  Appointments can be 
rescheduled easily or canceled by the patient through various multi-media channels without taking the valuable time of administration site staff. 

ScheduleNOW can be implemented as a stand-alone package in just one day upon completion of site configurations, OR in conjunction with 
external UC and contact center systems – including the Primas ground-breaking Primas CX Suite of Contact Center applications.  Developed for one 

of the initial 150 COVID-19 vaccine deployment facilities in the USA, this flexible solution operates on premise or in the cloud.  ScheduleNOW also 
supports multiple vaccination brands in multiple locations all with one system, as well as offering data integration to HL7 and PCI compliance. 
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Self-service appointment 

Step 1: Select dose 1 appointment date time 

 

 

 



Dose 1 appointment date time confirmation 

 



Step 2: Select dose 2 appointment date time 

 



Step 3: Confirm appointment 

 



Complete the appointment 

 

 

SMS confirmation 

 

 



Email confirmation 

 



 

Portal site 

Login page 

 



View personal information 

 



Manage appointment 

Review appointment 

 



Cancel appointment 

 



Reschedule appointment 



Backoffice 

Calendar 

Calendar view 

 



Add new appointment 

 



View appointment detail 

 



Reschedule appointment 

 

Select new date/time and confirm 



 

 



 



Cancel appointment 

 



Daily statistics at the bottom of the calendar 

 

 



Appointment list 

 



Configuration 

Manage office locations 

 



Configure Office and vaccine information 

 



Calendar configuration 

 



Calendar configuration detail 

 



Configure slots capacity 

 



Vaccine configuration 

 



 

Manage SMS provider and templates 

 



 

 

 

 

Configure the dose color 

It will show the color on the calendar for each appointment 

 



User Role management 

 



Configure access permission per role 

 

 

 

 

 

Manage user information 

User list 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



User detail 

 

 

 

 

 

Manage patient information 

Patient list 



 

 

 

 

 

 

 

 

 

 



Patient detail 

 



Manage email template 

 



Import patient information 

 

Can also use the HL7 format for incorporating patient information. 



Reports 

View activity log 

 



Notification log 

 



Patient messages 

 



The daily report realtime on web page 

 



 

Export appointments daily report to CSV 

 



The patient appointment report 

 



Import 

Import Patients from CSV file 

Select CSV file 

 



Mapping CSV column to the patient data 

 



Import Appointments from CSV file 

Select CSV file 

 



Mapping CSV column to the patient data 

 



Screen pop 

Screen pop for patient’s response to the COVID-19 questions 

 



Screen pop for patient verification information 

 



Screen pop to the patient file for the incoming call 

 

 

 

 
contact@primas.net 

www.primas.net 
USA – Headquarters 

PO Box 743 Huntington Beach CA 92648 
+1.888-477-4627 

       Vietnam – Primas CO., LTD 
       56 street no. 6, Gia Hoa residential area, 
       Phuoc Long B ward, District 9, Ho Chi Minh city  
       +84.28-7300-4979 

Thailand – Contact Centre Solutions CO., LTD 
1000/9 Liberty Plaza Building 18th Fl., Sukhumvit 55,  
(Soi Thonglor) [Kwang/Subdistrict]: Klongton Nua, 
[Khet/District]: Wattana, Bangkok, 10110, Thailand 
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