Primas COVID-19 Vaccine Scheduling System

Primas Group’s New ScheduleNOW COVID-19 Vaccine Scheduling System, the web-based self-service scheduling tool that schedules BOTH of the
required vaccination appointments within the mandatory time parameters. This “made-for-Covid-19-vaccination” software package provides on-
site verification and ad-hoc scheduling management complete with follow-up reminders via email, SMS or phone call. Appointments can be
rescheduled easily or canceled by the patient through various multi-media channels without taking the valuable time of administration site staff.

ScheduleNOW can be implemented as a stand-alone package in just one day upon completion of site configurations, OR in conjunction with
external UC and contact center systems — including the Primas ground-breaking Primas CX Suite of Contact Center applications. Developed for one
of the initial 150 COVID-19 vaccine deployment facilities in the USA, this flexible solution operates on premise or in the cloud. ScheduleNOW also
supports multiple vaccination brands in multiple locations all with one system, as well as offering data integration to HL7 and PCI compliance.
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Self-service appointment

Step 1: Select dose 1 appointment date time

G PRIMAS

Primas Vaccination Scheduling
« Schedule both COVID-19 vaccine doses at the site closest to your primary work location.
« Recommend scheduling an appointment that falls the day prior to a scheduled day off.
Select location: | Clinic A COVID-19 Vaccine Clinic hd

Step 1: Click on an available slot [l to make an appointment for the

first dose
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Dose 1 appointment date time confirmation

G PRIMAS

Primas Vaccination Scheduling
« Schedule both COVID-19 vaccine doses at the site closest to your primary work location.

« Recommend scheduling an appointment that falls the day prior to a scheduled day off.

Select location: | Clinic A COVID-19 Vaccine Clinic

Step 1: Click on an available slot [ll to make an appointment for the

‘Wed Tue
( EE =T )

06:30 AM 06:30 AM [l C] [eigelvit o)

first dose

ML 06:30 AM 06:30 AM

You just selected 12/18/2020 09:15 for the first dose.

If this is correct, click OK to select a schedule for the second dose.




Step 2: Select dose 2 appointment date time

G PRIMAS

Primas Vaccination Scheduling
« Schedule both COVID-19 vaccine doses at the site closest to your primary work location.

« Recommend scheduling an appointment that falls the day prior to a scheduled day off.

Select location: Clinic A COVID-19 Vaccine Clinic ~

Step 2: Click on any available slot . to make an appointment for the
second dose
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12:00 PM 12:00 PM
12:15PM 12:15PM

O 6
[ 6.
V) 7
[ 7

12:30 PM  12:30 PM
12:45PM 12:45PM
01:00 PM 01:00 PM




Step 3: Confirm appointment

G PRIMAS

Step 3: Confirm your appeintments

Review your appointment information. Make sure your phone number is a text capable
phone number and click [Confirm] button

Your appointment details
Dose 1 Appt. Date/Time 12/18/2020 09:15

Dose 2 Appt. Date/Time 01/09/2021 07:00

Office location Clinic A COVID-19 Vaccine C

Your information

Employee ID 1234567819 ‘
First name Cds '
Last name Diabstescare .
E-mail diabetes.care@primas.net *
Password

6 characters min
Create new password for patient portal site

Mobile phone (888) 477-4627 .
The text capable phone number

You can use your employee ID and the password to login to the portal site for managing your
appointment later

* is required

Powered by PRIMAS GROUP



Complete the appointment

PRIMAS

Thank you, your appointment has been submitted successfully.

For further assistance Open a Ticket or call 206.520.8788.

Appointment details

Location: Clinic A COVID-19 Vaccine Clinic
111 Cool Street, AnyCity WA 58104

Dose 1 date/time: 12/18/2020 09:15

Dose 2 date/time: 01/09/2021 07:00

Powered by PRIMAS GROUP

httpsi//localhost8448/patient/

SMS confirmation

Hi Cds Diabetescare,

Your appolintment for COVID-19 wvaccine has been
recorded at Clinic A COVID-19 Vaccine Clinic.
Address: 111 Cool Street, AnyCity WA 93104
Dose 1 appt date/time: 12/18/2020 09:15 AM
Dose 2 appt date/time: 01/09/2021 07:00 AM



Email confirmation

G PRIMAS

CLINIC A COVID-19%
VACCINE CLINIC

111 Cool Street
AnyCity WA 98104

(888) 477-4627

Hello Cds Diabetescare,

Your appointment:

Dose 1: 12/18/2020 09:15 AM

Daose 2: 01/09/2021 07:00 AM

Office: Clinic A COVID-19 Vacecine Clinic

Location: 111 Cool Street, AnyCity WA 98104




Backoffice

Calendar

Calendar view

Primas Medicine ‘ patient id, account no, name, e-mail... n Office: | Clinic B COVID-19 Vacgine Clinic v Quick access v

[ calendar [Q Office TD Preferences I & patient Files T % Enr Tf Patient Engagement I.f Tools }’
E&) Appt. Search

(] = This week 4 >

Week Day List Mon, Dec 14 - Sun, Dec 20
Motas Notes Motas Motes MNotas MNotes
P 4 K 4 4

06:30 1234567815 Fifteen Patientfiftee™

202) 555-1226
1234567816 Sixteen Patientsixtetn

(202) 555-1227

06:45

07:00 1234567805 Five Patientfive

1234567807 Seven Patientseven =*
1234567809 Nine Patientnine
1234567811 Eleven Patientelever,™®

202) 555-1222

07:15 1234567806 Six Patientsic
202) 555-1217

07:30 1234567808 Eight Patienteight ="
202) 555-1219

1234567812 Twelve Patienttwehr 2
202) 555-1223

07:45
1234567801 One Patientone = 1234567813 Thirteen
202) 555-1212 Patientthirteen
1234567503 Three Palicnithres 5 e ere o b oo
202) 555-1214
1234567813 Thirtee: =]
Patientthirteen
1234567814 Fourteen _—
Patientfourteen
1234567820 Cds Asthma o
'303) 555-1231
08:15 PH Patient Twentysix =
08:30 1234567804 Four Patientfour ™=
202) 555-1215
08:45
09:00 1234567810 Ten Patientten =
202) 555-1221
09:15
09:30




Add new appointment

i Reports

o

Thu, Dec 17, 2020 06:45, Add new appointment

Patient |[Enter DOB or name to search previous patient MNew
Name®* First (*) Middle Last (*) Date of Birth S
Gender -- | Mobile Phone number | Home Phone number

m e m
o] e

Appt. by  Phone  ~ | New patient e more detail

Mote

Save



View appointment detail

16 Thu, Dec 17 Fri, Dec 18 Sat, Dec 19

Motes Motes Motes

-
1234567815 Fifteen Patientfiftee ™
202) 555-1226

1234567816 Sixteen Patientsixtetn
(202) 555-1227

| X
Fri, Dec 18, 2020 08:00, Appointment # 23 :

“

="

Patient One Test Patientone (] 1234567801 .7 r
DOB 01/01/1960 Gender Male ﬂ
Phone M:(202) 555-1212 r
Email patient.One@primas.net Document (0) ﬂ

Vaccine Pfizer COVID-19 vaccine
Insurance NfA - Verify

="

Appt. by  Website « Color Status Mot confirmed

1234567808 Eight Patienteight =

Mote: 202) 555-1219
1234567812 Twelve Patienthwelhe3*=

202) 555-1223

r
Save Add exam 5M5 Re-schedule Cancel - 1234567813 Thirteen
Patientthirteen
?ﬂﬂ.’i Three Pabienithree % £ CEC 1798 eenbandeddnd femen 17301 0530700
202) 555-1214

1234567813 Thirteen =
Patientthirteen

1234567814 Fourteen e
Patientfourteen

L~ |

1234567820 Cds Asthma S
303) 555-1231
——— wm - - =



Reschedule appointment

X
Fri, Dec 18, 2020 08:00, Appointment # 27 >
Patient Three Test Patientthree 1D 1234567803 o7
DOB 01/03/1960 Gender Male
Phone M:(202) 555-1214
Email patient. Three@primas.net Document (0]

Vaccine Pfizer COVID-12 vaccine
Insurance NfA - Verify

Appt. by | Website w | Color Status| Not confirmed w ﬁ
oI

e = 1

Patientt
Save Add exam SMS| Re-schedule Cancel I'I:hree -
T ———
1234567813 Thirteen EE

Patientthirteen

1234567814 Fourteen e
Patientfourteen

B i LAt

Select new date/time and confirm



localhost:8448 says

|‘ < > | Please click on white slot to select Do you want to re-scheciule?
rime M Tue, Dec Wed, Thu, Dec Fri, Dec Sat, [
15 Dec16 17 18 g

06:30

06:45

07:00

07:15

07:30

07:45

08:00

08:15




1234567808 Fight Patienteight ==
202) 555-1219

1234567812 Twelve Patientbtwele 2"
202) 555-1223

1234567801 One Patientone [ 1234567813 Thirteen
{202) 555-1212 Patientthirteen

]_ 56?8“3 -rhm Pat‘mntmrm =TT F2N3Y CCC 17374 ernnboaddad o #3510/ 200

1234567813 Thirteen
Patientthirteen

1234567814 Fourteen
Patientfourteen

1234567820 Cds Asthma
303) 5551231

PH Patient Twentysix

1234567804 Four Patientfour sas 1234567801 One Patientone =ws
202) 555-1215 202) 555-1212 recheduled from 12/18/2020

1234567810 Ten Patientten =
202) 555-1221




Cancel appointment

localhost:8448 says

Primas Medicine ‘patient id, account no, name, e-mail . n Office: | Clinic B COVID-19 Vaccine Clinic v Quickaccess v | (A)
Do you want to cancel this appointment?
B calendar IQ Office TE Preferences I & Patient Files T % ewr }'f Patient Engagement If Tools }' = Rep
Week Day List Mon, Dec 14 - Sun, Dec 20 (:, =] This week 4 »>
Time Mon, Dec 14 Tue, Dec 15 Wed, Dec 16 Thu, Dec 17 Fri, Dec 13 Sun, Dec 20
Hotas Notes Motas Notes Notes Notes
s 4 £ % £
06:30 1234567815 Fifteen Patientfifteei™™
202) 555-1226
1234567816 Sixteen Patientsixtetn
(202) 555-1227
06:45
07:00 1234567805 Five Patientfive
202) 555-1216
1234567807 Seven Patientseven ™=
Fri, Dec 18, 2020 08:00, Appointment # 27
Patient  Three Test Patientthree D 12345678037
DoB 01/03/1960 Gender  Male
Phone  M:(202) 555-1214
Email patient.Three@primas.net Document (0),
07:15 Vaccine  Pfizer COVID-19 vaccine
Insurance N/A - Verify.
07:30 1234567808 Eight Patienteight ==
Appt. by  Website ~ Color Status Not confirmed v 202) 555-1219
1234567812 Twelve Patienttwelv="™
Note: 202) 555-1223
07:45
(202) 555-1224
1234567814 Fourteen
Patientfourteen
1234567820 Cds Asthma
'303) 555-1231
08:15 P Patient Twentysix
08:30 1234567804 Four Patientfour 1234567801 One Patientone o
'202) 555-1215 202) 555-1212 recheduled from 12/18/2020
08:45
0900 1234567810 Ten Patientten
'202) 555-1221
09:15
09:30




Daily statistics at the bottom of the calendar

30:30 E11252095 Eteproonie Allen MOD E11252095 Eube Richards MOD|
913) 504-1234 Moderna resch. from 01/13 |(906) 790-1234 i
U11252076 Uerenx Morgan
906) 914-1234

20:45 X11252075 Xathren Hulk [FH ] E11252095 Elaexe Ortiz
(932) 628-1234 925) 319-1234

21:00
Sl rem | o | o [ wotcr [noshou] mmnmm m-nmm m-nmm
Summary 3 3 o 0 Summary o 0 Summary 5 1 Summary 0 o

Dose 1 0 0 o 0 Dose 1 |3 |3 o 0 Dose 1 1 1 |:| o Dose 1 2 0 2 o

Dose 2 3 3 o 0 Dose 2 14 14 0 0 Dose 2 33 4 29 1 Dose 2 55 0 55 o

Plizer 1 1 o 0 Pfizer 0 0 o 0 Pfizer o o o o Pfizer 1 0 1 o

Moderna 2 2 0 0 Moderna 14 14 0 0 Moderna 35 5 29 1 Moderna 55 0 565 0

163 160 163 149 163 129 163 106




Appointment list

Primas Medicine

‘ patient id, account no, name, e-mail n Office: | Clinic B COVID-19 Vaccine Clinic v | Quickaccess ¥
Calendar I £ office T [ Preferences I & Patient Files T 7 EHR }'  patient Engagement I & Tools }' = Reports T @ Help ]
Page 1/ 2» w | Display 20 w /41 result(s) Reset|  Filter
Appt ID Patient Account ID Phone Email Created date Appt date Appt time Office Vaccine Reference Status
- va va va va va va -a va va va va
From From
- v - v - v
To To
65 Patientone, One 1234567801 (202) 555-1212 patient.One@primas.net 12/14/2020 18:13:01 12/19/2020 08:30 AM Clinic B COVID-19 Vaccine Clinic pfizer First dose Not confirmed
64 Diabetescare, Cds 1234567819 (888) 477-4627 diabetes.care@primas.net 12/14/2020 18:11:34 01/09/2021 07:00 AM Clinic A COVID-19 Vaccine Clinic pfizer _Nut confirmed
63 Diabetescare, Cds 1234567819 (888) 477-4627 diabetes.care@primas.net 12/14/2020 18:11:34 12/18/2020 09:15 AM Clinic & COVID-19 Vaccine Clinic pfizer First dose Not confirmed
62 Patientthirteen, Thirteen 1234567813 (202) 555-1224 patient. Thirteen @primas.net 12/12/2020 22:58:16 12/19/2020 08:00 AM Clinic B COVID-19 Vaccine Clinic pfizer First dose Net confirmed
61 Asthma, Cds 1234567820 (303) 555-1231 asthma@primas.net 12/12/2020 22:40:33 01/07/2021 08:00 AM Clinic B COVID-19 Vaccine Clinic pfizer _Not confirmed
60 Asthma, Cds 1234567820 (303) 555-1231 asthma@primas.net 12/12/2020 22:40:33 12/18/2020 08:00 AM Clinic B COVID-19 Vaccine Clinic pfizer First dose Net confirmed
59 Twentysix, Patient - - - 12/12/2020 22:37:20 12/18/2020 08:15 AM Clinic B COVID-19 Vaccine Clinic - - Not confirmed
58 Bloodpressure, Cds 1234567817 (303) 555-1228 bloodpressure@primas.net 12/11/2020 20:20:52 01/05/2021 08:30 AM Clinic B COVID-19 Vaccine Clinic pfizer _Nut confirmed
57 Bloodpressure, Cds 1234567817 (303) 555-1228 bloodpressure@primas.net 12/11/2020 20:20:10 12/17/2020 06:30 AM Clinic B COVID-19 Vaccine Clinic pfizer First dose Canceled
55 Patientsixteen, Sixteen 1234567816 (202) 555-1227 patient. Sixteen@primas.net 12/11/2020 19:48:07 01/05/2021 08:15 AM Clinic B COVID-19 Vaccine Clinic pfizer _Nut confirmed
54 Patientsixteen, Sixteen 1234567816 (202) 555-1227 patient.Sixteen@primas.net 12/11/2020 19:48:05 12/17/2020 06:30 AM Clinic B COVID-19 Vaccine Clinic pfizer First dose Confirmed
52 Patientfifteen, Fifteen 1234567815 (202) 555-1226 patient.Fifteen@primas.net 12/11/2020 19:43:27 01/05/2021 08:00 AM Clinic B COVID-19 Vaccine Clinic pfizer _Nut confirmed
51 Patientfifteen, Fifteen 1234567815 (202) 555-1226 patient.Fifteen@primas.net 12/11/2020 19:43:27 12/17/2020 06:30 AM Clinic B COVID-19 Vaccine Clinic pfizer First dose Not confirmed
50 Patientfourteen, Fourteen 1234567814 (202) 555-1225 patient. Fourteen@primas.net 12/11/2020 18:26:44 01/08/2021 08:15 AM Clinic B COVID-19 Vaccine Clinic pfizer _Nut confirmed
4% Patientfourteen, Fourteen 1234567814 (202) 555-1225 patient.Fourteen@primas.net 12/11/2020 18:26:44 12/18/2020 08:00 AM Clinic B COVID-19 Vaccine Clinic pfizer First dose Not confirmed
48 Patientthirteen, Thirteen 1234567813 (202) 555-1224 patient. Thirteen @primas.net 12/11/2020 17:42:43 01/10/2021 09:45 AM Clinic B COVID-19 Vaccine Clinic pfizer _Nut confirmed
47 Patientthirteen, Thirteen 1234567813 (202) 555-1224 patient. Thirteen @primas.net 12/11/2020 17:42:43 12/18/2020 08:00 AM Clinic B COVID-19 Vaccine Clinic pfizer First dose Rescheduled
46 Patienttwelve, Twelve 1234567812 (202) 555-1223 patient. Twelve@primas.net 12/11/2020 08:39:37 01/08/2021 09:15 AM Clinic B COVID-19 Vaccine Clinic pfizer _Nut confirmed
45 Patienttwelve, Twelve 1234567812 (202) 555-1223 patient. Twelve@primas.net 12/11/2020 08:39:37 12/19/2020 07:30 AM Clinic B COVID-19 Vaccine Clinic pfizer First dose Not confirmed
44 Patienteleven, Eleven 1234567811 (202) 555-1222 patient.Eleven@primas.net 12/11/2020 08:37:18 01/10/2021 09:45 AM Clinic B COVID-19 Vaccine Clinic pfizer _Nut confirmed
Export to CSV

PRIMAS GROUP | Current date time: 12-14-2020 18:21:18




Configuration

Manage office locations

Primas Medicine

|Dati9m id, account no, name, e-mail. . “ Office: | Clinic B COVID-19 Vaccine Clinic

Quick access w

Calendar ﬁ Office m‘ Preferences [& Patient Files I # EHR T | - Patient Engagement Iéb Tools T E Reports T'@ Help 1
{54 Calendar Blocked % Doctor

=7 Contact Information ;% Profiles & Permissions 3, Users

@ Add new

Page 1/ 1 | Display 20 ~ / 3 result(s)

1D Name

- A

1 Clinic & COVID-19 Waccine Clinic
2 Clinic B COVID-19 Vaccine Clinic

3 Clinic C COWID-19 Vaccine Clinic

Export to CSV

Address

v A

111 Cool Street
333 Cool Street

333 Cool Street

Phone Fax
W b

(888) 477-4627
(888) 477-4627
(888) 477-4627

Email
b N

contact@primas.net
contact@primas.net

contact@primas.net

Reset

Active

v A

Filter

Actions

PRIMAS GROUP | Current date time: 12-13-2020 19:43:45




Configure Office and vaccine information

Primas Medicine

“ Office: | Clinic B COVID-19 Vaccine Clinic

|patient id, account no, name, e-mail...

Calendar ﬁ Office m‘ Preferences [& Patient Files l # EHR [ | - Patient Engagement léb Tools [ E Reports ['@' Help 1

Quick access «

=7 Contact Information  .Z; Profiles &Y Permissions /& Users (54 Calendar Blocked % Doctor

ﬁ Offices

* Required field

& Back to list

Name:
Address line 1:
Address line 2:

City:

State:

Zip code:

Phone:

Fax:

Email:

NPT #:

Federal Tax ID #:

Vaccine:

Clinic A COVID-19 Vaccine Clinic

111 Cool Street

Seattle
Washington w
98104

(888) 477-4627

contact@primas.net

1234567890

12-05876543 EIN W

Pfizer COVID-19 vaccine %

Office IP:

First dose start date:

First dose end date:

Moderna COVID-19 vaccine

address is separated by comma. These IF address can be wsed to restrict user logg-in.

Pfizer COVID-19 vaccine

12/16/2020

12/24/2020

Save

PRIMAS GROUP | Current date time: 12-13-2020 19:40:08




Calendar configuration

Primas Medicine

‘patient id, account no, name, e-mail...

Delete selected | | Export to CSV

Office: | Clinic 8 COVID-18 Vaccine Clinic v Quick access

B calendar L3 Preferences | & Patient Files T 7 EHR [  Patient Engagement I & Tools [ E Reports T @ Help ]

E-mail @,@ Appt color code % Communication ' Calendar List Bl ELL AR 0] = Auto Tasks Templates

© Add new

Page 1 /1 | Display 20 w /10 result(s) Reset| | Filter
m] 1D Office ‘Calendar name Open Break start Break end Close Day Slot duration Start date End date Active Actions

- va va va va va va va -a va va - a
From From
- - ~ _— -
To To

O 1 Clinic B COVID-19 Vaccine Clinic 17 Dec 06:30 13:45 Thu 15 12/17/2020 12/17/2020 L4 i m @
] 2 Clinic B COVID-19 Vaccine Clinic 18 Dec - 20 Dec 06:30 23:45 Fri,Sat,Sun 15 12/18/2020 12/20/2020 4 S ©
O 3 Clinic B COVID-19 Vaccine Clinic 21 Dec - 27 Dec 06:30 23:45 Mon,Tue,Wed, Thu,Fri,Sat,Sun 15 12/21/2020 12/27/2020 4 P ]ﬁ]' @
] 4 Clinic B COVID-19 Vaccine Clinic 28 Dec - 29 Dec 06:30 23:45 Mon, Tue 15 12/28/2020 12/29/2020 4 I ©
O 5 Clinic B COVID-15 Vaccine Clinic Default calendar 08:00 16:00 18:15 23:45 Mon Tue,Wed,Thu,Fri,Sat,5un 15 12/30/2020 4 S ©
O 5 Clinic € COVID-18 Vaccine Clinic 17 Dec 06:30 23:45 Thu 15 12/17/2020 12/17/2020 L4 i m @
O 6  Clinic C COVID-18 Vaccine Clinic 18 Dec - 20 Dec 06:30 23:45 Fri,Sat,5un 15 12/18/2020 12/20/2020 4 EATE]
O 7 Clinic C COVID-19 Vaccine Clinic 21 Dec - 27 Dec 06:30 23:45 Mon,Tue,Wed, Thu,Fri,Sat,Sun 15 12/21/2020 12/27/2020 4 Fl ]ﬁ]' @
O 8  Clinic C COVID-18 Vaccine Clinic 28 Dec - 29 Dec 05:30 23:45 Mon, Tue 15 12/28/2020 12/29/2020 4 & ©
0 10 clinic € COVID-18 Vaccine Clinic Default calendar 08:00 17:00 Mon Tue,Wed,Thu,Fri,Sat,5un 15 12/30/2020 4 S ©

OD Online EHR and PM by PRIMAS GROUP - Version 3.5 | Current date time: 12-12-2020 22:20:08




Calendar configuration detail

Primas Medicine ‘patient id, account no, name, e-mail n Office: | Clinic B COVID-18 Vacdne Clinic - Quick access

Calendar | {2 Office | [ Preferences I& Patient Files T > EHR }" Patient Engagement If Tools }' = Reports Tg Help ]

E-mail <@ Appt color code &= Communication ' Calendar List |EEE L] ﬁhutn Tasks 2= Templates

‘Calendar configural

Office:  Clinic A COVID-1% Vaccine Clinic v *
Name: Default calendar *
Start date: 12/12/2020 =

End date:

If this is the default calendar and has no end date, you can lesve this box blank,

Open: 06:30 *
Break start:
Break end:

Close: 17:00 *

Days: @mon @rue @wed Brhu B @sa Esun

Max appt perslot: 3

Maximum zppointment for each slot by default
Slot duration: 15 {minute) *

Appt online before: 12 {hour) *

The number of hours before appointment time patiant to book
Save

* Required fisld

4 Back to list

OD Online EHR and PM by PRIMAS GROUP - Version 3.5 | Current date time: 12-12-2020 22:20:50



Configure slots capacity

If you want to paste the slot configuration from clipboard, click here and
press CTRL+V

06:30 AM

06:45 AM

07:00 AM

07:15 AM

07:30 AM

07:45 AM

08:00 AM

08:15 AM

08:30 AM

08:45 AM

09:00 AM

09:15 AM

09:30 AM

05:45 AM

10:00 AM

10:15 AM

10:30 AM

10:45 AM

11:00 AM

11:15 AM

11:30 AM

:45 AM

=00 PM

:15 PM

=30 PM

=45 PM

:00 PM

15 PM

30 PM

45 PM

:00 PM




Vaccine configuration

E-mail @ Appt color code

Calendar [Q Office IE Preferences T B Patient Files [ :;' EHR [ f Patient Engagement [é}’ Tools [ E Reports [ ¥ Help 1

= Communication ' Calendar List [&] Calendar Config

ﬁ Auto Tasks

AsS

Templates

Ml Vaccine
Vaccine Code:
Vaccine Name:

Min days allow:

Max days allow:

* Required field

moderna *

Moderna COVID-19 vaccine

24 *

Minimum days allowed between dose 1 and dose 2

31 *
Maximum days allowed between dose 1 and dose 2

Save



Manage SMS provider and templates

Primas Medicine ‘patlem id, account no, name, e-mail n

Calendar | 4 Office | [0 Preferences I& Patient Files [ = EHR (' Patient Engagement Iéﬁ Tools [ = Reports [9, Help ]

Office: Clinic B COVID-19 Vaccine Clinic

Quick access v

E-mail <@ Appt color code “ Calendar List Calendar Config 7= Auto Tasks 25 Templates

/% Be VERY CAREFUL with these settings, as changes may cause SMS notification to malfunction.

The following information must be exactly as registered with SMS provider.

SMS configuration

Service Provider: RingCentral -
Communication service provider
Office: Clinic B COVID-19 Vaccine Clinic
The office will use the authorization you enter below.
Username: 2313245573

RingCentral phone number. System will use this number to call or send text messages.

Extension:

Optional.

Password:
RingCentral password. Leave blank if no change.

Online appointment: ¥ ®ves X Ono

Send SMS confirmation when patient makes a new appointment online.

SMS Template: Hi {patient_name}, -
Your appointment for COVID-19 vaccine has been
recorded at {office_name}.

Address: {office_lecation}
Dose 1 appt date/time: {appt_date} {appt_time}
Dose 2 appt date/time: {appt date2} &

Template for appaintment confirmation via SMS for appointment online. Recommended 128 characters. The following smart fields can be used: {offica_name}, {office_lacation}, {office_phone}, {patient_name}, {appt_date}, {appt_time}, {appt_data2}, {appt_time2}.
Appointment reminder: ¥ ®ves ¥ Ono

Auto send SMS reminders for patients scheduled that day.

SMS Template: Hi {patient_name}, .
This is a reminder that your appointment is on
{appt_time} tomorrow at {office_name}

4

Temglsts for sppaintment remindsr SME. Recommended 126 characters. The following smart fislds can be used: {office_name}. {cffics_location}, {offics_phons}, {patient_name}, {appt_date}, {appt_time}.

Appointment auto reply: Thank you for your confirmation.

gl

Template for appointment confirmation via SMS when the patient replied to the auto appointment reminder. Recommended 128 characters. The foll

Recall: ¥ Oves X @no

sing smart fields can be usad: {offics_name}, {cffice_location}, {cffice_phane}, {patient_name}, {appt_date}, {appt_time).




Configure the dose color

It will show the color on the calendar for each appointment

Primas Medicine

‘patient id, account no, name, e-mail

OD Online EHR and PM by PRIMAS GROUP -

Office: Clinic 6 COVID-13 Vaccine Clinic ~ Quick access w
Calendar | £ Office | [0 Preferences I & Ppatient Files T F EHR }" Patient Engagement I‘,@ Tools }' ' Reports T @ Heip ]
= E-mail BRI = Communication Calendar List Calendar Config %= Auto Tasks 2= Templates
© Add new
Page 1/ 1 | Display 20 w /2 result(s) Reset| | Filter
[m] No. Description Color Status Actions
va va
- - v -
O 3 First dose « AW
O 4 Second dose [ ] L' EA)
Delete selected | | Export to CSV

Version 3.5 | Current date time: 12-12-2020 22:23:16




User Role management

Primas Medicine ‘patient id, account no, name, e-mail n Office: | Clinic B COVID-18 Vacdne Clinic - Quick access
Calendar | {2t Office {E Preferences IS Patient Files T % EHR }'f Patient Engagement If Tools }' £ Reports T@ Help ]
a-| Contact Information |[FTCIlE (& Permissions [ Users (3} Calendar Blocked % Doctor
© Add new
Page 1/ 1 | Display 20 w /5 result(s) Reset| | Filter
Name Role "
[m] —-a —va Actions
O Administrator Administrator R
(]} Office Administrator Administrator A @
(] Office Manager Manager AT
O staff Other Staff A
O Docter Other Staff AW
Delete selected | |Export to CSV

OD Online EHR and PM by PRIMAS GROUP - Version 3.5 | Current date time: 12-12-2020 22:23:44



Configure access permission per role

Primas Medicine ‘patiem id, account no, name, e-mail n Office: | Clinic B COVID-19 Vaccine Clinic v Quick access

Calendar | {8 Office {E Preferences I.B Patient Files T 7 EHR }" Patient Engagement Ié} Tools }' £ Reports TQ,‘ Help ]

| Contact Information % Profiles & Users 2} Calendar Blocked %, Doctor

Administrator ~ View Add Edit Delete

Calendar

» Appt. search
Office

» Contact information
» Profiles

» Permissions

» Users

» Calendar blocked
» Doctor
Preferences

» E-mail

» Appt color code

# Folder

» Gateway EDI

# Communication

» Mechant

# Calendar list

# Form 1500

» Calendar config

# Drug alerts

» Clinical decision support
» Auto tasks

» Templates

» Frames data
Patient Files

» Search patient
EHR

» Exam form setting
» Referral message
» Pharmacies

» Exam default config

» Exam {encounter)

< I < B < < < < R < B < RO < B <. Ry <. Ry <. Do < Iy < I < B < B < I < B < < B < BN B < I < <]

# Lab results

(I < < < < < I < R < < R <. <. Ry <. Aoy < Ry < Ry < B < M < B < I M < < R < DY RN < I < <]
[ < I < < < I < R < < RO < I < Ry < Ao < I < Iy < B <M< B I M <M< <RI < <]
[ < I R < T < R < < R < < Ry < R < I < i I < MR R < <]

Manage user information

User list




Primas Medicine

‘patlent id, account no, name, e-mail n

Office:  Clinic B COVID-19 Vaccine Clinic ~ Quick access w
Calendar £ office {E Preferences I& Patient Files T % Eur [' Patient Engagement If Tools [ = Reports T@ Help ]

=+ Contact Information .2, Profiles <4 Permissions [PRIEEEY 4 Calendar Blocked % Doctor

© Add new

Page 1/ 1 | Display 20 w /2 result(s)

Reset | |Filter
O 1D First name Last name E-mail address Profile Office Show as consultant Can log in Emergency access Actions
- va va va va va va va va
- - ~ - ~ _—_— E_— _— -
(] 1 oD SUPPORT support@odonline.net Administrator Clinic B COVID-19 Vaccine Clinic, Clinic C COVID-19 Vaccine Clinic v 4 v v il |
O 2 Marry Doe mary.doe@primas.net Administrator Clinic A COVID-19 Vaccine Clinic, Clinic B COVID-19 Vaccine Clinic, Clinic C COVID-15 Vaccine Clinic 4 4 4 AT
Delete selected | |Export to CSV

OD Online EHR and PM by PRIMAS GROUP - Version 3.5 | Current date time: 12-12-2020 22:52:46




User detail

Primas Medicine

‘patiem id, account no, name, e-mail... n

Calendar | {8 Office {E Preferences I& Patient Files T

~ EHR }" Patient Engagement Iéb Tools }' = Reports T @ Help ]

Office:

Clinic B COVID-19 Vaccine Clinic

Quick access v

a7 Contact Information %, Profiles (2} Permissions [PESEd < Calendar Blocked % Doctor

User info Contact info
Title:

First name:

Middle name:

Last name:

Initials:

Birthday:

E-mail address:

Password:

Avatar:

Status:

Emergency access:
Allow to show as Order
Consultant:

Profile:

Assigned Office:

Timesheet:

e-Signature device:

* Required fisld

Doctor info
Marry *
Doe *

mary.doe@primas.net
*

Leave blank if you do not want te change yaur passward

Choose File | No file chosen

Upload avatar picture in JPG, PNG, GIF format

®s0x

Allow or disallow this employee to log in to this Back Office
©®,0x

Indicating that this employee has emergency assess suthorization
®yOx

Allows or disal

this employee to be shown in the consultant dropdavn list in Order page

Administrator v

Elclinic C COVID-19 Vaccine
Clinic
®@yOx

Allow or disal

system records attendance for this employee when employes login or loge

Same as system config ¥

Manage patient information

Patient list




Primas Medicine

‘patlent id, account no, name, e-mail n Office: | Clinic B COVID-19 Vaccine Clinic ~ Quick access v

Calendar IQ Office TE Preferences I & PpatientFiles | '~ guR (" Patient Engagement Iéﬁ Tools [ = Reports T @ Heip ]

-4, Search Patient

© Add patient

Page 1/ 3P M| Display 20 ~ /48 result(s) Reset| Filter
[m] [[n] Account # First name Middle name Last name Gender Birthday Age Mobile Home Phone Insurance Active Registration Actions

va va va va va va va va va va -
From From
- - - - v -
To To

] 25 12345678011 One Test Patientone @& 01/01/1960 50 - - - o 12/10/2020 Fp@AEe
O 26 12345678012 Two Test Patienttwo ] 01/02/1960 60 - - - g 12/10/2020 ¥ BE S
] 27 12345678013 Three Test Patientthree @& 01/03/1960 50 - - - o 12/10/2020 FpEAE
O 28 12345678014 Four Test Patientfour @ 01/04/1960 60 - - - g 12/10/2020 ¥ BE S
O 29 12345678015 Five Test Patientfive & 01/05/1960 &0 . - - 4 12/10/2020 ¥ BES
O 30 12345678016 Six Test Patientsix & 01/06/1960 60 - - - ' 12/10/2020 ey e
O 31 12345678017 Seven Test Patientseven & 01/07/1960 &0 . - - 4 12/10/2020 FBES
O 32 12345678018 Eight Test Patienteight 4 01/08/1960 60 - - = ' 12/10/2020 e )
O 33 12345678019 Nine Test Patientnine & 01/09/1960 60 - - - e 12/10/2020 ¥ EES
O 34 12345678020 Ten Test Patientten & 01/10/1960 60 - - = s 12/10/2020 A
O 35 12345678021 Eleven Test Patienteleven & 01/11/1960 60 - - - o 12/10/2020 ¥ EES
O 36 12345678022 Twelve Test Patienttwelve & 01/12/1960 60 - - = s 12/10/2020 A
] 37 12345678023 Thirteen Test Patientthirteen & 01/13/1960 50 - - - 4 12/10/2020 FEAas
O 38 12345678024 Fourteen Test Patientfourteen @ 01/14/1960 60 - - = s 12/10/2020 e )
] 39 12345678025 Fifteen Test Patientfifteen & 01/15/1960 50 - - - o 12/10/2020 A
O 40 12345678026 Sixteen Test Patientsixteen _07“ 01/16/1960 60 - - - v 12/10/2020 ;; (s JFs
O 41 12345678027 Cds Test Bloodpressure & 01/16/1980 40 - - - o 12/10/2020 F BE s
] 42 12345678028 Cds Test Diabetes Eyeexam & 01/17/1980 40 - - = s 12/10/2020 ¥ @Ea
(] 43 12345678025 Cds Test Diabetescare @ 01/18/1980 40 - - - o 12/10/2020 ¥ BEs
O 44 12345678030 Cds Test Asthma @& 01/19/1980 40 - - - "4 12/10/2020 Sy ee
Export CCDA | | Export CCDA for all

OD Online EHR and PM by PRIMAS GROUP - Version 3.5 | Current date time: 12-12-2020 22:26:52




Patient detail

Primas Medicine ‘patient id, account no, name, e-mail...

Calendar IQ Office TE Preferences I & Patient Files

7 EHR }'f Patient Engagement If Tools }' = Reports T @ Help ]

office:  Clinic 8 COVID-18 Vaccine Clinic v Quick access

_, Search Patient

(© Update successful

Profile | Clinical summary Appointment Patient Form Exam (Encounter) Insurance Bill & Orders Document | Patient Note | Portal Access _

Demographic
Patient One Test Patientone (12345678011)
Date of Birth 01/01/1960 (60y11m) Gender Male
Race -
Ethnicity - Language English
SSN - Referred by -
QOccupation - Mother maiden -

Guardian / Authorized Representative / Responsible Party

4 Back to list

Contact information

Address

Mobile phone
Work phone

Email

123 Test Street

HOUSTON TX 77089

(888) 477-4627 Home phone -
- Other phone -

patient.One@primas.net Prefer contact -

Accept method Reminder, E-mail, SMS, Voice

« Activity Log

PRIMAS GROUP | Current date time: 12-14-2020 18:22:58




Manage email template

Preview lab order message

e 2 g

Online appointment intro:

=|| styles -] Format - || Font Family - | Font size Hm
mo=rvrFo~@oA-2
s = e <2 @=(|d|n @

A || seasvoen nsc ﬂilgjl T ..___”
Primas Vaccination Scheduling

& Schedule both COVID-19 vaccine doses at the site closest to your primary work location.
s Recommend scheduling an appointment that falls the day prior to a scheduled day off.

Path: ul » li

The introduction will display on the top of the self-service appointment page

Appt confirmation  vour appointment detail
subject:

The subject for appt confirmation email

HO B £ U s

Appt confirmation body:

_|HSME§ || paragraph ||| Font Family || Font size
-|,JJ bY@

ot ¥ | | [— 2T ][ Q @ =([@][ 7
|Ij ol 4y hlﬂl"" FR— «f-\,Alg”‘T & ] .,m,”

Hello {patient_name}.

Your appointment:

Dose 1: {appt_date} {appt_time}
Dose 2: {appt_date2} {appt timel}
Office: {office_name}

Location: {office_location}

(C)

Temglsts for sppt confirmation smail. The folloving smart fislds can be ussd: {patient_namal, {cffics_name}, {offics_location}, {appt_date}, {sppt_time}, {appt_dats2}, {appt_time2}, {securs_link}

Path: p

Preview Appt confirmation message

0D Online EHR and PM by PRIMAS GROUP - Version 3.5 | Current date time: 12-12-2020 22:25:25



Import patient information

Primas Medicine

‘patient id, account no, name, e-mail

g Tabs 4% Quick Accesses [T L

Hash File

Calendar IQ Office TE Preferences I.B Patient Files T 7 EHR }"‘ Patient Engagement IJ} Tools I £ Reports TQ,‘ Help ]

Office:

Clinic B COVID-189 Vaccine Clinic

Quick access w

Your data

Skip 1 lines.

<< Patient ID

PatientID

12345678011
12345678012
12345678013
12345678014
12345678015
12345678016
12345678017
12345678018

12345678018

-

Please set the value type of each column

Lastname *

LastName
PatientOne
PatientTwo
PatientThree
PatientFour
PatientFive
PatientSix
PatientSeven
PatientEight

PatientNine

~  Middlename = ~

MiddleName
Test
Test
Test
Test
Test
Test
Test
Test

Test

Firstname =

FirstName

Five

Seven
Eight

Nine

Import C5V data | | Ignore all fields

Gender ID (M = Mw  Birthday (yyyy-mr v

Gender

M

Date

1/1/1960
1/2/1960
1/3/1960
1/4/1960
1/5/1960
1/6/1960
1/7/1960
1/8/1960
1/9/1960

=

Import CSV data

OD Online EHR and PM by PRIMAS GROUP - Version 3.5 | Current date time: 12-12-2020 22:25:34

Can also use the HL7 format for incorporating patient information.




Reports

View activity log

Primas Medicine

‘ patient id, account no, name, e-mail Office: Clinic B COVID-18 Vaccine Clinic v Quick access
Calendar IQ Office TE Preferences I 5 Patient Files T # EHR [' Patient Engagement I«P Tools Reports { (7] Help ]
& Patient List AL . Search @@ Notification Log & SMS Log | Stats Daily report
Cpisplay log for patients only
44 4Page 2/25% M | Display 20 v /482 result(s) Reset| |Filter
Date and time :.Bser Action  Object %hject Patient name :Balle nt Reference information Session Remote IP
va va va va va va va
va va va
From
To
13;;13222? - query appt-online  -- - - https://localhost: 8448 oe2acluBfinBrpbdén065a7r76 ::1
lf’;liizgsn -- query appt-online  -- -- -- https://localhost:8448 oe2acluBfindrpbdén065a7r76 ::1
1-‘;’,;13’;2350 -- add appt-online  -- -- -- start booking online 1234567815 Fifteen Patientfifteen oe2acluBfin8rpbdén065a7r76 ::1
12/11/2020 - 3 Fifteen N . .
19:43:43 update patient 15 Paticntfifteen 15 Fifteen Patientfifteen oe2acluBfin8rpbden065a7r76 ::1
12/11/2020 ] Fifteen - .
T5iasoas add appointment 53 Pationtfifteen 15 anline oe2ac1usfindrphdsn065a7r76 :
12/11/2020  __ ! . Fifteen e ) )
i add appointment Pt thfteen 15 online; error: oe2aclusfinBrpbdsn065a7r76 :
12/11/2020 » . Fifteen .
T5easa3 delete  appaintment 53 Patiantfiftean 15 anline oe2acluBfinBrpbd6n065a7r76
12/11/2020 - ~ N ~ booking online error: Someone just booked an appointment with the same date and time that you selected. Please go back and select another )
19:43:43 il ST available time.;Email: patient.Fifteen@odonline.net EEEl G R EER AT -
1-‘;’,;13’;22;0 -- add appt-online  -- -- -- start booking online 1234567815 Fifteen Patientfifteen oe2acluBfingrpbdén065a7r76
12/11/2020  __ B Fifteen ” .
16:43:27 update patient is Patientfifteen 15 Fifteen Patientfifteen oe2acluBfin8rpbd&n065a7r76 :
12/11/2020 ] Fifteen -
T5iasoas add appointment 51 Pationtfifteen 15 anline oe2ac1usfindrphdsn065a7r76 :
12/11/2020 . Fifteen : .
e = add appointment 52 Pt thfteen 15 anline oe2aclusfindrpbdsn065a7r76 :
1%’;1_}‘22_35” - add appt-online  -- - - booking online success oe2ac1uBfinBrpbdsn065a7r76
1?;1322(1)? -- query appt-online  -- -- -- https://localhost:8448 oe2aclu8findrpbdén065a7r76
12/11/2020 . Fourteen .
13:26-44 add appointment 49 Patientfourteen 14 online oe2acluBfin8rpbdén065a7r76 ::1
12/11/2020  __ Fourteen
18:26:44 add appeointment 50 Patientfourteen 14 online oe2acluBfin8rpbd&n065a7r76
1212020 add appt-online - - - booking online success oezaclusfinarpbdsn065a7r76 111
1?';1_;;;2_350 = add appt-online  -- = = start booking online 1234567814 Fourteen Patientfourteen oe2ac1uBfingrpbd6n065a7r76
12/11/2020 . . Fourteen .
18:26:42 update patient 14 Patientfourteen 14 Fourteen Patientfourteen oe2acluBfinBrpbdén065a7r76 ::1
lf’;é?g;n query appt-online  -- -- -- https://localhost:8448 oe2acluBfindrpbdén065a7r76 ::1

©OD Online EHR and PM by PRIMAS GROUP - Version 3.5 | Current date time: 12-12-2020 22:34:09




Notification log

Primas Medicine

‘patlent id, account no, name, e-mail...

Office: Clinic B COVID-18 Vaccine Clinic v Quick access
Calendar IQ Office [E Preferences I 5 Patient Files T #~ EHR [' Patient Engagement IJ} Tools = Reports. {
3 Patient List @ Activity log ), Search = 5MS Log | Stats Daily report
Send appt reminder| | Send recall reminder
Page 1/ 2% M| Display 20 ~ / 21 result(s) Reset| Filter
D'af 'Em: Eefewer Acc:Tl D 5a1enl Eejson Appt. rvacnII D Ee‘mod itilus :]lgg' ET"
va
From
- - - v - v - v
To
12/11/2020 19:49:02 202 555-1227 1234567816 Patientsixteen, Sixteen Appt confirmation 54 SM3 Sent -
12/11/2020 19:43:28 202 555-1226 1234567815 Patientfifteen, Fifteen Appt confirmation 51 SMs Sent =
12/11/2020 18:26:45 202 555-1225 1234567614 Patientfourteen, Fourteen Appt confirmation 49 SM3 Sent -
12/11/2020 17:42:44 202 555-1224 12345676813 Patientthirteen, Thirteen Appt confirmation 47 SMs Sent =
12/11/2020 08:39:38 202 555-1223 1234567812 Patienttwelve, Twelve Appt confirmation 45 SM3 Sent -
12/11/2020 08:37:21 202 555-1222 1234567811 Patienteleven, Eleven Appt confirmation 43 SMs Sent =
12/11/2020 07:01:48 202 555-1221 1234567810 Patientten, Ten Appt confirmation 41 SM3 Sent --
12/11/2020 06:51:32 202 555-1220 1234567809 Patientnine, Nine Appt confirmation 39 SMs Sent =
12/11/2020 06:49:23 202 555-1219 1234567808 Patienteight, Eight Appt confirmation 37 SM3 Sent --
12/11/2020 06:45:39 202 555-1218 1234567807 Patientseven, Seven Appt confirmation 35 SMS Sent =
12/11/2020 06:39:50 202 555-1217 1234567806 Patientsix, Six Appt confirmation 33 SM3 Sent --
12/11/2020 06:33:02 202 555-1216 1234567805 Patientfive, Five Appt confirmation 31 SMS Sent =
12/11/2020 05:34:22 202 555-1215 1234567804 Patientfour, Four Appt confirmation 29 SMS Sent --
12/11/2020 05:21:49 202 555-1214 1234567803 Patientthree, Three Appt confirmation 27 SMS Sent =
12/11/2020 05:20:11 202 555-1213 1234567802 Patienttwo, Two Appt confirmation 25 SMS Sent --
12/11/2020 05:17:30 202 555-1212 1234567801 Patientone, One Appt confirmation 23 SMS Sent =
12/11/2020 03:11:15 202 555-1224 1234567813 Patientthirteen, Thirteen Appt confirmation 21 sSMs Sent --
12/11/2020 02:31:49 202 555-1223 1234567812 Patienttwelve, Twelve Appt confirmation 18 SMS Sent =
12/11/2020 02:24:40 202 555-1222 12345676811 Patienteleven, Eleven Appt confirmation 17 SMs Sent -
12/10/2020 10:44:39 202 555-1216 1234567805 Patientfive, Five Appt confirmation 15 SM3 Sent =
Export to CSV

OD Online EHR and PM by PRIMAS GROUP - Version 3.5 | Current date time: 12-12-2020 22:34:21




Patient messages

Primas Medicine ‘patlent id, account no, name, e-mail...

RS ] == Mail Recall @ Messages

Calendar IQ Office TE Preferences I& Patient Files [ ~ EHR w  Ppatient Engagement If Tools [  Reports [9, Help ]

Office: | Clinic B COVID-19 Vaccine Clinic v Quick access w

Page 1/ 1 | Display 20 w /0 result(s)

m] D Account # Gender Patient name Age

va va va ra

Send e-mail recall

Email address Phaone Mobile Exam date
va va va va

From

To

Mo items found

Reset
Sent Method Sent date Status
va ra va va
From
_—
To

Filter

0D Online EHR and PM by PRIMAS GROUP - Version 3.5 | Current date time: 12-12-2020 22:34:50




The daily report realtime on web page

|patient id, account no, name, e-mail... n

ScheduleNOW - Primas

Export to CSV

Office: | Clinic A COVID-19 Vaccine v Quick access v
Calendar ﬁ Office TE Preferences TB Patient Files [ »~ EHR W  Ppatient Engagement T = Reports T«P Tools W @ Help |
& Appointment stats @ Appt stats by patient
Page 1/ 1 | Display 20 w /8 result(s) Reset |  Filter
) Pfizer Pfizer
Office Office Name Report Active Checked- No- Pfizer Pfizer EAM- 10AM- Pfizer Pfizer Modermna Modema  Moderna Moderna Moderna Modermna
1D -a Date Capacity Appts Available in Shown Dose 1 Dose 2 10AM 2BM ZPM-6PM 6PM-0AM  Dose 1 Dose 2  5AM-10AM 10AM-ZPM  2PM-GPM  6PM-0AM
b v A A A v W b A A W A W h A
W b
From
Clinic & COVID-19 Vaccine w
To
1 Clinic A COVID-19 Vaccine 01/21/2021 163 57 106 0 57 0 1 0 0 0 1 2 54 17 7 18 14
1 Clinic A COVID-19 Vaccine 01/22/2021 163 87 76 0 0 0 1] 1] (1] 0 0 0 87 28 23 19 17
1 Clinic & COVID-1% Vaccine 01/23/2021 163 122 41 0 0 0 0 0 0 0 0 0 122 37 26 35 24
1 Clinic & COVID-19 Vaccine 01/24/2021 163 118 45 0 0 0 1] 1] (1] 0 0 1 117 42 33 22 21
1 Clinic & COVID-19 Vaccine 01/25/2021 163 149 14 o o o 4] 4] [1] 0 o o 149 45 36 40 28
1 Clinic A COVID-19 Vaccine 01/26/2021 163 130 33 0 0 0 2 1 0 1 0 0 128 42 31 31 24
1 Clinic & COVID-19 Vaccine 01/27/2021 163 132 31 o o o 4] 4] [1] 0 o o 132 45 32 36 19
1 Clinic A COVID-19 Vaccine 01/28/2021 163 153 10 0 0 0 ] 0 0 0 0 0 153 EL 34 48 22

PRIMAS GROUP | Current date time: 01-21-2021 20:50:32




Export appointments daily report to CSV

Primas Medicine patient

Iﬂ Calendar Q Office ’j Preferences & Pati

Page 1/ 3» » | Display 20 w /41 result(s)

ApptID Patient Acc
- va va
65 Patientone, One 1234
64 Diabetescare, Cds 1234
63 Diabetescare, Cds 1234
62 Patientthirteen, Thirteen 1234
61 Asthma, Cds 1234
60 Asthma, Cds 1234
59 Twentysix, Patient -

58 Bloodpressure, Cds 1234
57 Bloodpressure, Cds 1234
55 Patientsixteen, Sixteen 1234
54 Patientsixteen, Sixteen 1234
52 Patientfifteen, Fifteen 1234
51 Patientfifteen, Fifteen 1234
50 Patientfourteen, Fourteen 1234
49 Patientfourteen, Fourteen 1234
48 Patientthirteen, Thirteen 1234
47 Patientthirteen, Thirteen 1234
46 Patienttwelve, Twelve 1234
45 Patienttwelve, Twelve 1234
a4 Patienteleven, Eleven 1234

Export to CSV

Quick access

= App 020 2 Search g g = O
File Home Insert Draw Page Layout Formulas Data Review View Add-ins Help Load Test Team 1% Share 7 Comments
Al - fe | ApptID
A B C D E F G H | J K L
.ApptIDlPatient AccountID Phone Email Created date Apptdate Appttime Office Vaccine Reference  Status
65 Patientone, One 1234567801 (202) 555-1212 patient.One@primas.net 12/14/202018:13 12/19/2020 8:30 AM Clinic B COVID-19 Vaccine Clinic  pfizer  First dose Mot confirmed
64 Diabetescare, Cds 1234567819 (888) 477-4627 diabetes.care@primas.net 12/14/202018:11  1/9/2021  7:00 AM Clinic A COVID-19 Vaccine Clinic pfizer Second dose Not confirmed
63 Diabetescare, Cds 1234567819 (888) 477-4627 diabetes.care@primas.net 12/14/2020 18:11 12/18/2020  9:15 AM Clinic A COVID-19 Vaccine Clinic pfizer  First dose Mot confirmed
62 Patientthirteen, Thirteen 1234567813 (202) 555-1224 patient.Thirteen@primas.net  12/12/202022:58 12/19/2020 pfizer  Firstdose Not confirmed
61 Asthma, Cds 1234567820 (303) 555-1231 asthma@primas.net 12/12/202022:40  1/7/2021 pfizer Second dose Mot confirmed
60 Asthma, Cds 1234567820 (303) 555-1231 asthma@primas.net 12/12/2020 22:40 12/18/2020 pfizer  First dose Mot confirmed
59 Twentysix, Patient 12/12/2020 22:37 12/18/2020  8:15 AM Clinic B COVID-19 Vaccine Not confirmed
58 Bloodpressure, Cds 1234567817 (303) 555-1228 bloodpressure@primas.net 12/11/2020 20:20 1/5/2021  8:30 AM Clinic B COVID-19 Vaccine pfizer Second dose Mot confirmed
57 Bloodpressure, Cds 1234567817 (303) 555-1228 bloodpressure@primas.net 12/11/2020 20:20 12/17/2020  6:30 AM Clinic B COVID-19 Vaccine Clinic pfizer  First dose Canceled
55 Patientsixteen, Sixteen 1234567816 (202) 555-1227 patient.Sixteen@primas.net 12/11/202019:43  1/5/2021  8:15 AM Clinic B COVID-19 Vaccine Clinic pfizer Second dose Not confirmed
54 patientsixteen, Sixteen 1234567816 (202) 555-1227 patient.Sixteen@primas.net 12/11/2020 19:48 12/17/2020  6:30 AM Clinic B COVID-19 Vaccine pfizer  First dose Confirmed
52 Patientfifteen, Fifteen 1234567815 (202) 555-1226 patient.Fifteen@primas.net 12/11/20201%:43  1/5/2021  8:00 AM Clinic B COVID-19 Vaccine pfizer Second dose Mot confirmed
51 Patientfifteen, Fifteen 1234567815 (202) 555-1226 patient.Fifteen@primas.net 12/11/202019:43 12/17/2020 6:30 AM Clinic B COVID-19 Vaccine Clinic  pfizer  First dose Mot confirmed
50 Patientfourteen, Fourteen 1234567814 (202) 555-1225 patient.Fourteen@primas.net  12/11/202018:26  1/8/2021 pfizer Second dose Notconfirmed
49 Patientfourteen, Fourteen 1234567814 (202) 555-1225 patient.Fourteen@primas.net  12/11/2020 18:26 12/18/2020 pfizer  First dose Mot confirmed
43 Patientthirteen, Thirteen 1234567813 (202) 555-1224 patient.Thirteen@primas.net  12/11/202017:42 1/10/2021 pfizer Second dose Mot confirmed
47 Patientthirteen, Thirteen 1234567813 (202) 555-1224 patient.Thirteen@primas.net  12/11/2020 17:42 12/18/2020 pfizer  Firstdose Rescheduled
46 Patienttwelve, Twelve 1234567812 (202) 555-1223 patient.Twelve@primas.net 12/11/20208:39  1/8/2021 pfizer Second dose Notconfirmed
45 Patienttwelve, Twelve 1234567812 (202) 555-1223 patient.Twelve@primas.net 12/11/2020 8:39 12/19/2020 pfizer  First dose Mot confirmed
44 Patienteleven, Eleven 1234567811 (202) 555-1222 patient.Eleven@primas.net 12/11/2020 8:37 1/10/2021 pfizer Second dose Mot confirmed
43 Patienteleven, Eleven 1234567811 (202) 555-1222 patient.Eleven@primas.net 12/11/2020 8:37 12/20/2020 pfizer  Firstdose Mot confirmed
42 Patientten, Ten 1234567810 (202) 555-1221 patient.Ten@primas.net 12/11/20207:01  1/6/2021 pfizer Second dose Notconfirmed
41 Patientten, Ten 1234567810 (202) 555-1221 patient.Ten@primas.net 12/11/2020 7:01 12/18/2020 pfizer  First dose Mot confirmed
40 Patientnine, Nine 1234567809 (202) 555-1220 patient.Nine@primas.net 12/11/20206:51  1/10/2021 pfizer Second dose Mot confirmed
39 Patientnine, Nine 1234567809 (202) 555-1220 patient.Nine@primas.net 12/11/2020 6:51 12/20/2020 pfizer Firstdose Mot confirmed
38 Patienteight, Eight 1234567808 (202) 555-1219 patient.Eight@primas.net 12/11/20206:49 1/11/2021  8:00 AM Clinic B COVID-19 Vaccine pfizer Second dose Notconfirmed
37 Patienteight, Eight 1234567308 (202) 555-1213 patient.Eight@primas.net 12/11/2020 6:49 12/19/2020  7:30 AM Clinic B COVID-19 Vaccine pfizer  First dose Not confirmed
36 Patientseven, Seven 1234567807 (202) 555-1218 patient.Seven@primas.net 12/11/20206:45 1/10/2021  8:15 AM Clinic B COVID-19 Vaccine Clinic_pfizer _ Second dose Mot confirmed

Appointment 20201214 182333 (-}:.

4

i

m -

Rese

Status

va

Net confirmed
Not confirmed
Net confirmed
Not confirmed
Net confirmed
Not confirmed
Net confirmed
Not confirmed
Canceled

Not confirmed
Confirmed
Not confirmed
Net confirmed
Not confirmed
Net confirmed
Not confirmed
Rescheduled
Not confirmed
Not confirmed

Not confirmed
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The patient appointment report

ScheduleNOW - Primas

|patient id, account no, name, e-mail... n Office: | Clinic & COVID-19 Vaccine v Quick access *
Calendar Q Office TE Preferences T B Patient Files [ 7~ EHR I  Ppatient Engagement T = Reports Téb Tools I @ Help 1
|| Appointment stats Appt stats by patient
Page 1/ 3» M| Display 20 ~ /55 result(s) Reset| | Filter
Office ID  Office Name Patient Account 1D Phone Email Dose 1 Appt ID Dose 2 Appt ID Dose 1 Date Dose 2 Date Days between 2 doses Vaccine
v a va va va va va - va va va v va
From From
Clinic & COVII v
To To
1 Clinic & COVID-15 Vaccine Zimmerman, Naomi M1125209 (910) 780-1234 naomi_zimmerman@primas.net 10603 10504 12/26/2020 01/21/2021 26 moderna
1 Clinic & COVID-19 Vaccine Iron, Jxuay 111252037 (506) 708-1234 jxuay_iron@primas.net 6708 6709 12/26/2020 01/21/2021 26 moderna
1 Clinic & COVID-19 Vaccine Figueroa, Aenax A11252099 (906) 458-1234 aenax_figueroa@primas.net 10556 10557 12/26/2020 01/21/2021 26 moderna
1 Clinic A COVID-19 Vaccine Morgan, Aacquxueex A11252099 (960) 319-1234 aacquxueex_meorgan@primas.net 3856 3857 12/26/2020 01/21/2021 26 moderna
1 Clinic A COVID-19 Vaccine Santos, Eicuaux E11252095 (917) 435-1234 eicuaux_santos@primas.net 5488 6489 12/26/2020 01/21/2021 26 moderna
1 Clinic A COVID-19 Vaccine Steele, Aima A1113202 (925) 787-1234 aima_steele@primas.net 10438 10439 12/26/2020 01/21/2021 26 moderna
1 Clinic & COVID-19 VYaccine Wonder, Jaxon e 111252037 (506) 931-1234 jaxone_wonder@primas.net 8551 8592 12/26/2020 01/21/2021 26 moderna
1 Clinic A COVID-19 Vaccine Morgan, Uavxu U11252076 (960) 610-1234 uavxu_morgan@primas.net 5400 5401 12/26/2020 01/21/2021 26 moderna
1 Clinic & COVID-15 Vaccine Santos, Xuruu ¥11252075 (906) 817-1234 xuruu_santos@primas.net 10356 10357 12/26/2020 01/21/2021 26 moderna
1 Clinic A COVID-19 Vaccine Dunn, Uathxxeba U11252076 (947) 337-1234 uathxxeba_dunn@primas.net 11350 11351 12/26/2020 01/21/2021 26 moderna
1 Clinic & COVID-15 Vaccine Richards, Ueeyn U11252076  (930) 309-1234 ueeyn_richards@primas.net 10974 10975 12/26/2020 01/21/2021 26 moderna
1 Clinic & COVID-19 Vaccine Spider, Jux 111252037 (549) 935-1234 jux_spider@primas.net 4730 4731 12/26/2020 01/21/2021 26 moderna
1 Clinic & COVID-19 Vaccine Doe, Uaela U11252076  (925) 802-1234 uaela_doe@primas.net 11327 11328 12/26/2020 01/21/2021 26 moderna
1 Clinic A COVID-19 Vaccine Shelton, Criselda C11252032 (919) 600-1234 criselda_shelton@primas.net 4666 4667 12/26/2020 01/21/2021 26 moderna
1 Clinic A COVID-19 Vaccine QOlson, Lxx L11252018 (906) 817-1234 lxx_olson@primas.net 10306 10307 12/26/2020 01/21/2021 28 moderna
1 Clinic A COVID-19 Vaccine Walker, Nuthxaixxxea M1125209 (923) 451-1234 nuthxaixxxea_walker@primas.net 11295 11296 12/26/2020 01/21/2021 26 moderna
1 Clinic & COVID-19 VYaccine Richards, Xathren ¥11252075 (915) 602-1234 xathren_richards@primas.net 3120 3121 12/26/2020 01/21/2021 26 moderna
1 Clinic A COVID-19 Vaccine Maldonado, Xriatany X11252075 (960) 348-1234 xriatany_maldoenado@primas.net 10273 10274 12/26/2020 01/21/2021 26 moderna
1 Clinic & COVID-15 Vaccine Abbott, Audrey £1125209% (914) 880-1234 audrey_abbott@primas.net 10853 10854 12/26/2020 01/21/2021 26 moderna
1 Clinic A COVID-19 Vaccine Walker, Uuauuele U11252076  (905) 443-1234 uuauuele_walker@primas.net 3016 3017 12/26/2020 01/21/2021 26 moderna
Export to CSV
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Screen pop

Screen pop for patient’s response to the COVID-19 questions

€ Covid19 Vaccine Scheduling =

COVID-19 VACCINATION SCHE.. VERIFICATION INFO

Patient Verified

Mot Patient

Address/Phone Current

00> 0

Insurance Confirmed

Attested to eligibility Yes

COVID-19 Positive No

Allergic reaction No

Antibody therapy No

Treatment timeframe 1-2 months ago

Feeling sick No

Other vaccines Yes

Preferred location Primas Medical Center COVID-19

Vaccine Clinic

CDC guidance Due to guidance from the CDC, the
first appointment must be
scheduled at least 90 days out.




Screen pop for patient verification information

@ Covid19 Vaccine Scheduling

° Patient Verified

A Not Patient

° Insurance Confirmed

= O

COVID-19 VACCINATION SCHE.. VERIFICATION INFO

0 Address/Phone Current

Service URL hittps-/iwww primas.net

First Name Last Name
John Smith
Medical Record Number Clinic Name
H6999999 Primas Clinic
Date of Birth Service Center
01/02/1979 S 320011 E 4011068
Phone Number Dialed Number
714-288-8531 888-477-4627
Race Ethnicity
Asian Not Hispanic or Latino
Latinx Language
No English
Address Skill
123 Cool Street, Seattle WA, Not Available
98195
O PRIMAS
Version 2.1.18.16825




Screen pop to the patient file for the incoming call

ScheduleNOW - Primas

‘patient id, account no, name, e-mail__.

Office: Clinic B COVID-19 Vaccine v

Calendar Iﬁ Office le‘ Preferences

& Patient Files { >~ EHR I ™ patient Engagement [Jb Tools [ = Reports [ & Help ‘

Quick access »

_i, Search Patient @ Merge patients

Guardian [ Authorized Representative | Responsible Party

4 Back to list

I Profile Clinical summary Appointment Patient Form Exam {Encounter) Insurance Bill & Orders Document Patient Note Portal Access _

Patient Four Patient (1234567804) L Address - 4
Date of Birth 01/04/1960 (61y) Gender Female -
Race - Mobile phone  (657) 204-3058 Home phone -
Ethnicity - Language English waork phone - Other phone -
SSN - Referred by - Email patient.Four@primas.net Prefer contact -
Occupation - Mother maiden - Accept method Reminder, E-mail, SMS, Voice

Contact reason x

I want to reschedule the second dose again
because I have another plan on that date.

« Activity Log

PRIMAS GROUP | Current date time: 01-21-2021 21:00:13

Vietham — Primas CO., LTD

56 street no. 6, Gia Hoa residential area,
Phuoc Long B ward, District 9, Ho Chi Minh city
+84.28-7300-4979

G PRIMAS

contact@primas.net
WWwWw.primas.net
USA - Headquarters
PO Box 743 Huntington Beach CA 92648
+1.888-477-4627

Thailand — Contact Centre Solutions CO., LTD
1000/9 Liberty Plaza Building 18th Fl., Sukhumvit 55,
(Soi Thonglor) [Kwang/Subdistrict]: Klongton Nua,
[Khet/District]: Wattana, Bangkok, 10110, Thailand



mailto:contact@primas.net
http://www.primas.net/

